
DRIVING INSTRUCTIONS FOR PICK-UPS & DELIVERIES: 

 
 
When approaching from Elm Street: 

• At 3-WAY intersection of Elm Street and Franklin Street (CVS Pharmacy and Mobil Gas Station),  
turn onto Franklin Street/Route 20. 

• In 100 FT, turn LEFT into public parking lot entrance between Used Tire Maxx and The Nook.   
Our building is visible straight ahead upon entry to parking lot. 

 
When approaching from Franklin Street/Route 20: 

• After 3-WAY intersection of Franklin Street and Washington Street (Family Dollar and Westfield Lodge of  
Elks), be prepared to turn RIGHT into public parking lot entrance immediately after Used Tire Maxx.   
Our building is visible straight ahead upon entry to parking lot. 
 

It is appreciated if inbound pick-ups/deliveries contact the office prior to arrival at our facility 
by calling our office at (413) 568-1433. 

 
SHIPPING & RECEIVING HOURS: 

8 AM – 3:30 PM  (EST) 
OR BY REQUESTED APPOINTMENT 


